DATE: June 17, 2009
TO: Tenants of 300 West Adams

FROM: Roy L. Endsley, General Manager
Office of the Building

RE: New Telecommunications Riser Company

Dear Tenants,

Effective July 2, 2009, our building will be changing the previous Telecommunications Riser Company
(Rex Electric) to IMG Technologies, Inc. IMG will be responsible for maintaining and servicing the
telecommunications infrastructure from the Netpop (the room where all telecommunications service
originates) to the service block in each space.

Attached is a detailed description of services this Company will be providing your business with. You will
find that it is very informative and has answers regarding riser management and phone systems along
with services they provide.

We are confident that IMG Technologies, Inc. will provide excellent telecommunications service that
meet your everyday business needs.

If you have any questions, please feel free to contact IMG at 630-737-9800 and inform them that you
are at 300 West Adams or contact us at 312-920-0662.



